Personal Accident Insurance for
Banco Santander Shareholders

Data Protection Statement

All the information | give to you (Abbey National plc (Abbey), Banco Santander, S.A. and/or Aviva
Insurance Limited, a member of the Aviva Group) or you hold on me including transactional data,
may be shared with and used by your group of companies, your associated companies, service
providers or agents who may be located in other countries. | understand that you will ensure that
my information is only used in accordance with your instructions and your own strict internal
confidentiality policies. If you transfer my information to another country, you will also ensure that
it is given the same levels of protection as required under the UK Data Protection Act.

| agree that my information may be used in this way for administration purposes and to develop
and improve your products and services.

You may also give essential information about my policy to others if necessary to run my policy
and for regulatory purposes. Information about me will be kept after my policy has terminated. |
understand | have the right to see certain records you hold about me on payment of a fee and
that an information sheet explaining my rights is available from any branch. If | make a claim, |
understand that Aviva Insurance Limited, a member of the Aviva Group will need to verify that |
am still a shareholder of Banco Santander, S.A.



