Saving and Investing

& Abbey

Santander Shareholder Account and
Dividend Re-investment Plan

Application form

PART OF THE SANTANDER GROUP

Abbey is able to provide literature in alternative formats. The formats available are: large print, Braille, audio tape and PC disk.
If you would like to register to receive correspondence in an alternative format please give us a call and ask for a ‘Preferred
Communication Request’ form.

What we need from you

This must be in the form of:
1. any applicable dividend cheque from Santander;

When you want to open a Santander Shareholder Account and
Dividend Re-investment plan with us we will need to see proof of
entitlement to shares in Banco Santander, S.A. (Santander) through
holdings of CDlIs via the Santander Nominee Service, for each person
applying for the Account. The details within this application must
correspond with those stated on the proof of share entitlement.

or, if this is not available

2. a photocopy of a quarterly or annual dividend statement issued to
you within the last 12 months, or a photocopy of your last annual
entitlement statement and a personal cheque, made payable to
yourself, for the same value as the latest dividend.

Please complete this form in black ink and return it in the prepaid
envelope provided to Abbey, PO Box 1109, Bradford BD1 5ZJ.

Please complete in BLOCK CAPITALS and in black ink, ticking boxes where appropriate.

1 Your details

Shareholder reference number (this is the number printed on your latest dividend statement or statement of entitlement)

First registered Shareholder

Title
|:| Ms |:| Miss

Second registered Shareholder

Title
|:| Mr |:| Ms |:| Miss

Mr I:I Mrs
Other (please specify) | | Other (please specify) | |

|:| Female |:| |:| Female |:|
First name First name
| | |

Middle name(s) Middle name(s)

Surname Surname

Other names you're known by or commonly use (not nicknames) Other names you're known by or commonly use (not nicknames)
(please include title, first name and surname) (please include title, first name and surname)

Mrs

Are you: Male Are you: Male

Date of birth
Permanent residential address

Date of birth
Permanent residential address

Postcode Postcode

DNO |:|No

Is your country of residence the UK? Yes Is your country of residence the UK? Yes

If no, please state country

If no, please state country

Nationality

Nationality

Second nationality (if you have dual nationality)

Second nationality (if you have dual nationality)

& Santander



1 Your details (continued)

First registered Shareholder Second registered Shareholder
Occupation Occupation
Employment status Employment status

Employed |:| Self employed |:| Student |:| Employed |:| Self employed |:| Student |:|
Homemaker |:| Retired |:| Unemployed |:| Homemaker |:| Retired |:| Unemployed |:|

Third registered Shareholder Fourth registered Shareholder
Title Title
Mr |:| Mrs |:| Ms |:| Miss |:| Mr |:| Mrs |:| Ms |:| Miss l:l
Other (please specify) | | Other (please specify) | |
Are you: Male |:| Female |:| Are you: Male |:| Female |:|
First name First name
Middle name(s) Middle name(s)
Surname Surname
Other names you're known by or commonly use (not nicknames) Other names you‘re known by or commonly use (not nicknames)
(please include title, first name and surname) (please include title, first name and surname)
Date of birth Lololv]l L D] pateof birth Lo Lol L ]
Permanent residential address Permanent residential address
Postcode Postcode
Is your country of residence the UK? Is your country of residence the UK?
Yes |:| No |:| Yes |:| No |:|
If no, please state country If no, please state country
Nationality Nationality
Second nationality (if you have dual nationality) Second nationality (if you have dual nationality)
Occupation Occupation
Employment status Employment status

Employed |:| Self employed |:| Student |:| Employed |:| Self employed |:| Student |:|
Homemaker |:| Retired |:| Unemployed |:| Homemaker |:| Retired |:| Unemployed |:|

2 Your interest payment and dividend re-investment options

The frequency of your interest payments and share re-investments must be the same.
How often would you like your interest to be paid and Santander share re-investment to take place?

Once a year I:I Four times a year I:I

Please note, if you do not specify a preference we will assume you want us to arrange for interest to be paid, and share re-investments
to take place, four times a year.



3 Data protection statement

Whether or not | become a customer, you may share and use all the
information | give to you Abbey National plc (Abbey) and/or Banco
Santander S.A. (Santander) or you hold on me, including information
on transactions on the account, with the group of companies

to which you belong (the Santander group), your associated
companies, registrars, service providers or agents who may be based
in other countries. | understand that you will make sure that my
information is only used in line with your instructions and your own
strict policies on confidentiality. If you transfer my information to
another country, you will make sure that you give it the same levels
of protection as needed under the UK Data Protection Act.

| agree that you may use my information in this way for
administration purposes and to:

m Provide and run the account or service | have applied for and
develop and improve your products and services. In particular,
information about my Santander Shareholder Account and
Santander Dividend Re-Investment Plan may be given to other
companies in the Santander group, registrars, service providers
and agents to enable further Banco Santander shares to be
purchased on my behalf.

m |dentify and let me know by post, phone or email of products
or services, which your group of companies and its associated
companies think may interest me. (If | am aged over 18, when
deciding whether to provide me with details of a credit product
you may search the files of credit reference agencies, who will
not make a record of this search available to other lenders who
search my file).

m |nvite me to take part in market research surveys.

If | would prefer not to receive up to date information on other

products and services or to be included in market research, | can

tick the following boxes: Please do not contact me by telephone

L] by post L] by e-mail [ for market research [ Unless |

have said otherwise, by continuing with this application, | agree

to you contacting me using any of the methods shown above.

| understand | will continue to receive information from Santander

about any Santander benefits available to me.

Before you can open my account, you will check my details with

fraud prevention agencies, and may make searches at credit

reference agencies who will supply you with information including
information from the electoral register, for the purposes of verifying
my identity. Scoring methods may be used to verify my identity.

A record of this process will be kept that may be used to help other
companies to verify my identity. If | give you false or inaccurate
information and fraud is identified, details will be sent to fraud
prevention agencies. Law enforcement agencies may access and use
this information.

You and other organisations may search and use the records held
by credit reference and fraud prevention agencies about me and my
financial associates or partner/spouse and others in my household,
to prevent crime, fraud and money laundering and for example:

m To check details provided on applications for credit and credit
related or other facilities

m To verify my identity if | or my financial associate applies for
other facilities

m To help make decisions about credit and credit related services,
insurance proposals and claims, and all types of facilities for me,
my financial associate or partner/spouse and other members of
my household

m To check the operation of credit and credit related accounts and
to manage accounts and facilities, including tracing debtors and
recovering debt

m To help make decisions about job applicants and employees
m To undertake statistical analysis and system testing

You and other organisations may search and use from other countries
the information recorded at fraud prevention agencies. Further
information on the credit reference agencies and fraud prevention
agencies you use is available by telephoning 0845 602 0319.

You may also give essential information about my account and cards
(if any) to others if needed to run my account and for regulatory
purposes. Information about me will be kept after my account is
closed and/or my participation in the Plan has ceased.

| understand | have the right to see certain records you hold about
me if | pay a fee and | can get an information sheet explaining my
rights from any branch.

4 Joining the Santander Shareholder Account and Dividend Re-investment Plan — Declarations and Signatures

1 |, the person whose signature appears on the form, declare that the money invested in this account will be held by me as either the only

beneficial owner or the joint beneficial owner.

2 |, the person whose signature appears on the form, have read the data protection statement, and affirm that the statement applies to

this investment.

3 | confirm, by signing this form, that I wish to join as a customer of the Santander Shareholder Account and Dividend Re-investment Plan.
| agree to abide by the Terms and Conditions of the Santander Shareholder Account and Dividend Re-investment Plan, a copy of which |

have received, read and understood.

First registered Shareholder’s signature

Second registered Shareholder’s signature

The signatures above must be the same signatures as operate and instruct on the Shareholding/CDI holding (as applicable).

To accept authorisation instructions on the Santander Shareholder Account and Dividend Re-investment plan we will require all signatures

to be entered above.
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Date Salary number

Lo e e | | |
Person Verifying ID Signature

Name

| |

Opening balance Account number

| .

Account name Date

Abbey National plc. Registered Office: Abbey National House, 2 Triton Square, Regent's Place, London NW1 3AN, United Kingdom. Registered Number 2294747. Registered in England.
www.abbey.com Telephone 0870 607 6000 calls may be recorded or monitored. Authorised and regulated by the Financial Services Authority. FSA registration number 106054.
Abbey and the flame logo are registered trademarks.

Banco Santander, S.A. London branch, is authorised by the Bank of Spain and regulated by the FSA for the conduct of investment business in the United Kingdom.
Banco Santander, S.A. London branch is entered on the FSA Register and its Registration number is 136261.

Abbey is committed to producing its printed material on papers that conform to the highest environmental standards possible. These include maximising the use of recovered fibres
@ or wood fibre from credibly certified forests minimising the supply chain environmental impact
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